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Introduction

Welcome to Sitecore Intranet Portal 3.1!
This document introduces new features in SIP 3.1 from the perspective of someone familiar
with SIP 3.0. This release builds upon the solid architecture of the previous version, and on
the enhanced features of Sitecore CMS 6.2. There are a number of new features, which
include:

e Editing content using Microsoft Word

e The ability to add attachments directly on the page, by simply dragging and
dropping them

e The ability to see the editing history of any page.
e The ability to edit and see the history of attached documents
e Automatic versioning of attached documents

e A “Draft Mode” which allows you to prepare pages without publishing them
on the intranet

e The ability to use RSS to organize and view the latest news and updates on

the intranet

The aim of these features is to make it easier to add and edit information on the intranet,
and to increase the quality of that information. Be sure to check the corresponding
reference materials if you would like more information about the features described in this
document.
This document contains the following chapters:

e Chapter 1, Introduction

e Chapter 2, Editing Content in Word

e Chapter 3, Attachments
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e Chapter 4, Draft Mode
e Chapter 5, RSS Feeds

e Chapter 6,
Other Features

e Chapter 7, Advanced Features
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Editing Content in Word

Sitecore Intranet Portal 3.1 supports using Microsoft Word as the text editor. People who are familiar with
Word may prefer using this tool to edit lengthy pieces of content, or to insert pictures as well as graphs in
a format they are used to. The intranet portal administrator can define which pages and items should
using Word fields to edit content.
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The user clicks the Edit word field icon in the Page Editor to run SIP-integrated Word application:
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The user can insert an intranet portal link or any media from the Media Library to their page with Word.
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Attachments

Sitecore Intranet Portal gives the user the ability to view and attach various files to an Intranet page:
images, documents, music, video, and so on. This is done in the Attachments section. The attached files
might contain descriptions and keywords to make it easier for the users to find needed files on the
intranet. Using one setting, an intranet portal administrator can adjust the site to display different
attachments for different localizations or the same ones.

This is how the attached files look on a page:

Personal area =
English % a E
@ *‘? & » Anders Demo i
» Updates
New Zealand Sales
ADD TO FAVORITES .\h}

Ezsed in Wellingten cur four hardwerking sales pecple sccount for
23% of the company’s total revenue.

Contact us at on =64 234522234542 or on
szles@normanfurniture.co.nz

Attachments
(= . . .
= You can use it @5 2 training material @
)
How to sell in Keywords: training, sales =
New Zealand
b Cur brochure containing information about the product .
e I\.!/I
NZ Salas Keywords: brochure, overview
brochure
fix
TBH Ciepartment quarter report o
w

DQuarterly sales Keywsrds: report, statistics
fiqure 02 2010

The Sitecore Intranet Portal allows the user to drag-and-drop files to add them to the Attachments
section. The user can drag-and-drop files from the Windows desktop or a Windows Explorer window to
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the SIP drag-and-drop window to add their files to the intranet portal page:
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Page Editor Home Publish Versions

. Tl
BT B =
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? Sitecore -- Webpage Dialog

Drag & Drop

To add files, drag and drop them into this window. To copy files to your computer, drag
them from this window. For additional options, right-click a file.

Q) sitecore

Other Places
g ‘web Folders

(£ My Documents
& My Network Places
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Dep: @ Deskkop

[f] My Documents

a My Computer
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2 Recyds Bin
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@ Images
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v

Done

» Contact the editorial office

The user can also change where the attachments are displayed on the page by changing the

Attachments view.
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For example, the user could either choose to show the attachments at the bottom of the page with
additional information including descriptions, keywords and the editing history of the document:

Intranet frontpage Diepartments Sales

Personal area =
This content is available in: English N a &
@ :k‘? & » Anders Demo 3
> Updates
New Zealand Sales
ADD TO FAVORITES i
Bz=zed in Wellingten our four hardwerking =ales people zccount for o L

22%: of the company’s total revenue.

Contact us at on +64 234522234542 or on
sales@normanfurniture.co.nz

Attachments

W,

il

You can use it 23 2 training material @

How to sell in Keywords: training, sales
New Zealand

i

Qur brochure containing infermation about the product @

NZ Sales Keywords: brochure, overview
brochure

X
E:‘[d.'ﬁl Department guarter report @

Quarterly sales Keywords: report, statistics
figure 02 2010

Alternatively the user may choose to show the attachments in the sidebar with only the icon and title
displayed:

Sales » Sales Offices Mew Zealand Sales

Intranet frantpage Diepartments
Perzonal area =
This content is available in: English N ﬁ &
@ *ﬁ? F » Anders Demo i
» Updates
New Zealand Sales
ADD TO FAVORITES i
Bazad in Wellington our four hardworking =zles people z2ccount for
22% of the company’s total revenue.
Contact us at on ~64 234522234542 or on -
sales@normanfurniture.co.nz Attachr“e“ts
W,
How to sell in

g

NZ Salas brochure

@

Quarterly sales figure 02 2010

L
New Zealand
ke
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@ sitecore

The user can view the detailed information about the attached file by clicking the Show History button:

New Zealand Sales

Based in Wellington our four hardworking sales people account for

23% of the company’s total revenue.

Contact us at on +64 234522234542 or on
sales@nermanfurniture.co.nz

Attachments

How to sallin
Mew Zealand

Version Status
= 2 Published
I:‘rz.-_i:l.er: 1 Fublished

Quarterly sales
figure Q2 3010

Created By
trebe

addemao

Date
30/03/2010
30/03/2010
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Chapter 4

Draft Mode

SIP 3.1 introduces Draft Mode that allows to improve intranet portal information quality. Using this new
functionality the user can hide the page they edit and publish it later when it is finished on the intranet.
Draft Mode prevents from publishing of unfinished or unapproved pages. A Sitecore Intranet administrator
configures which item templates support Draft Mode.

The user creates a new page and edits it. The Draft banner is displayed on the page telling the user that
this is a draft item.

|ture @ e +[i Thursday, March 25 [

| Employees' place |

~ This page is a draft and cannot be seen by others.

9 publish Share

silable in: English

# To overview

New TV in the Meeting Room

25-Mar-2010

We hzve 2 new TV set in the mesting room

Enjoy it

While the item is a draft and not visible to other intranet users, the author of the item can also share this
page with colleagues. The user clicks Share to get the a link to the draft page and can send this link to
other colleagues using, for example, e-mail or instant messenger.

To make this page visible on the intranet site, the user clicks Publish.

If the user edits the published version of the page, they can discard their changes any time. The user
clicks Discard to roll back to the latest published version.

~ This version is a draft and cannot be seen by others.

®  publizh * Discard Share
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Chapter 5

RSS Feeds

SIP 3.1 allows users to follow their favorite intranet pages and sections using SIP RSS feeds. RSS feed is
the automatically generated message that informs the user if the subscribed Web page is updated. The
user reads RSS feed in the RSS feed client, for example, Microsoft Outlook. The site editor and the
manager, who has to approve the page before publishing, can use workflow RSS feeds to receive up-to-
date information about the item in a workflow.

On the intranet page, the user clicks RSS Feed icon to subscribe to the intranet portal feed.

Personal area s
1: English » =
‘,7 » Anders Demo ﬁ

» Updates

ADD TO FAVORITES »
: Meeting Room

Attachments

angle 1

in the meeting rcom

ers Demo angle 2
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Any update on the subscribed page will generate RSS feed, which the user reads in the RSS feed client.

New TV in the Meeting Room

New TV in the Meeting Room
Fosted On: Thu 3/11/2010 5:43 PM

New TV in the Meeting Room

Hello All,

We have a new TV in our meeting room!

To keep an eye on the items in workflows, editors and managers may use workflow feeds and workflow
state feeds. Every time the item is moved between workflow states, subscribers receive the RSS feed.

The user subscribes to the workflow feed and workflow state feed in the Workbox, by clicking the RSS
feed icon.

v Craft

¥ sample Workflow
Workflows

Sample Workflow

f Draft - (1 item)

- Ij Art Gallery - English, version 1)
Basic content template for Intranet

Last e extranet\addema changed from Awaiting Approval to Draft on Wednesday, March 24, 2010, Mare »

B Preview Open % Diff @ Submit

| @ Submit (selected) @ Submit (all)

f Awaiting Approval - (1 item)

ent Editor  Media Library
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The workflow feed and workflow state feed looks like this:

Art Gallery has been moved to Draft state
Items in the Sample Workflow workflow
Click here to view the full article in your default Web browser or to download the article and any enclosures,

Posted On: Wed 3/24/2010 5:25 PM

The Art Gallery item was moved to Draft state by Anders Demo

{Intranet/Home/Test 2/Galleries/Art Gallery,
English, Version 1

What do you want to do with Art Gallery:

¢ Submit or Submit & comment
« Editit

Validation information:
Warning The item name contains characters that will be encoded when used in a link.

Preview the webpage

Workflow history:

C User Previous State Current State
extranet\addemo Draft
extranet\addemo  Draft Awaiting Approval
sitecore\admin Awaiting Approval  Draft
extranet\addemo Draft Awaiting Approval

)4, 2010 5: VI sitecore\admin Awaiting Approval  Draft

View article...

Comment

Item created

The page is ready to be published

Please, upload Morgan's images

Updated. The page is ready to be published

Please, delete Garry's images

Workflow feeds and workflow state feeds make it easier to follow all the item updates in a workflow. The

user can move the item through the workflow directly from the RSS feed.
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Other Features

This chapter contains information about small new features that have been developed in
the product.

This chapter contains the following section:

e Viewing Page Information
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6.1 Viewing Page Information

Sitecore Intranet Portal provides users with an easy way to view additional information about the page
they are on. This includes the editing history of the page, and any restrictions there may be in editing the

page.

3 (=T
T onte = in: English R Bl
/
Close
Breakfast You are not allowed to edit this page because:
# It is currently being edited by trebo.
1i-Mar-2010 Version Status Created By Date
= o=/
This is today's braakfast 3 In Progress  trebo 11/03/2010
2 Published trebo 11/03/2010

1 Published addema 11/03/2010

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2010 Sitecore. All rights reserved.

Page 16 of 20



Sitecore Intranet Portal What's New? @ Sltecore

Advanced Features

This chapter contains some of the advanced features included in this release.
This chapter contains the following sections:

e Converting Fields from Rich Text to Word

e Enabling Draft Mode Tool

e Improved IIS7 support
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7.1 Converting Fields from Rich Text to Word

As SIP 3.1 introduces Word field, administrators of existing SIP installations should convert Rich Text
fields to Word fields on the needed templates. This is done using the two-steps converting tool:

Convert Word Document fields
This toel allows you to change fields to and from Rich Text and Werd Document field types, Select the conversion you want
te perferm,

Convert fields:

& From Rich Text to Waord

' From Word to Rich Text

Chaoose figlds to convert == |

Select fields

Cheose fields you weuld like to be converted

= [T ) Intranet it
- Sjj Base templates
- s[j Configuration
[T @ Intranet.FAQItem
[T @ Intranet.FAQSection
- \antranet.ForumItem
- E Intranet.Frontpage
[T 5 Intranet.Location
[T {3 Intranet. NewsArchive
[T % Intranet.Newsltem
W D bedy
I D context
[T [2) suthernotes
[V %G Intranet.MewsSection
=2 E Intranet.Sectiocn
[T E] Intranet.Skin

[T &P Intranet.UserProfile

JCR = = 3 = = =3 =

=3I = |

El

| <= Change direction of conversion I Convertthe selected fields == I

Results page

I The selected fields have been converted successfully
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7.2 Enabling Draft Mode Tool

To let users hide unpublished pages a SIP administrator should select templates for which Draft Mode is
enabled. This is done using two-steps procedure:

Enable Draft Mode

Cheose whether you want to enable or disable draft mede for selected templates

Convert templates:
' Enable draft mode for templates
" Disable draft mode for templates

Choose templates ==

Select templates

Cheoose the template fer which you would like to enable draft mode

7 ) Commen -
™ ) File Drop Area
= ‘L:]Intranet
- {:]Basetemplates
7 Configuration
¥ 85 Intranet.Activity
= m Intranet. ActivityCalendar
W E Intranet. Activitylist
W @ Intranet. Activity Type
[T &) Intranet.Canteen
r E Intranet.Canteen Felder
- ﬂ Intranet.Canteen Menu
M [E] Intranet.Content
= Intranet.Department
r E Intranet.Decumentlink
- E Intranet.DocumentList

[T [E] Intranet.DocumentListPaged
= TS =l

| == Choose to enable or disable I Enable draft mode == I

Results page

I Draft mode has been successfully enabled for the selected templates,
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7.3 Improved IIS7 support

Sitecore Intranet Portal 3.1 can run in 1IS7 application pools that are using the "Integrated"” pipeline mode
without applying any workarounds.
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